STREAMin® On-Demand Learning ( Canvas Connect)

How to register, enroll, and track your on-demand coursework

Steps outlined in this guide:

e How to register/set up an account on the STREAMin® On-Demand Learning Center.
e Howto enrollinyour first course.

e How to set up and use multi-factor authentication.

e Howto enrollin additional courses and track your on-demand learning.

How to register/set up your learning account and enroll in your 1°* course:
Setting up your learning account and enrolling in your first STREAMin® on-demand course
typically happen together. The steps below walk you through this process.

1. Go to the STREAMin® On-Demand Learning Center (UVA Canvas Connect via Catalog)
https://streamin3.connectcatalog.its.virginia.edu/ (Bookmark this URL)
2. Select a course you would like to take.

3. Click“Enroll Now”
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4. Before you can enroll, you’ll need to create your account. Complete the following
information.

Do you already have an account? You can skip this step and sign in. Please visit the Future Visits section
on page 6 of this help guide for more guidance.

Create an Account

Already have an account? Sign in here

Full Name

‘ Enter Full Name ’

Email

‘ Enter Email ’

Confirm Email

‘ Enter Email ’

Program Name (Your Place of Work)

‘ Enter Answer ’

[:] | agree to the Acceptable Use Policy and acknowledge the
Privacy Policy.

™

reCAPTCHA

Privacy - Terms

I'm not a robot

Register New Account




5. Once you click Register New Account, you will be asked to Enroll in the course you
selected.

ATTENTION: Before doing this, it’s helpful to complete your account registration
first and set up your password. Check your inbox for an email with the following
subject line:

Thank You for Registering: STREAMin?3 On-Demand Learning Center

STREAMin:

Welcome to the STREAMin® On-Demand Learning
Center

Hi Kathy Neesen,
Thank you for joining our STREAMin* On-Demand Learning Center (Catalog).
Before you're ready to get started, please complete your registration by creating a password for your account.

1. Click the blue “Complete Registration™ button below
2. Enter the login ID ( kneesen22@yahoo.com ) you used to start the registration process and create a

password.

If you have enrolled in a course, please look for a separate confirmation email with your course

information. We are excited to learn with you!
Have questions or need support? Feel free to email us at streamin3@virginia.edu or call (855) 787-6463. For

a complete list of our on-demand learning opportunities be sure to visit and bookmark our STREAMin?

learning home at https://streamin3.connectcatalog.its . virginia.edu.

Complete Registration

6. Clickthe “Complete Registration” button to set up your password and log into the
STREAMIin3 On-Demand Learning Center on Catalog.



7. Now you are ready to move forward and “Enroll” in the course you selected.

Please note: Sometimes, you may be sent from the complete registration process to the STREAMin?
On-Demand Learning Center dashboard on Catalog. Your course listing will not show up yet in the “in
progress”list. If this happens, check to see if the course listing is still open in another browser tab, or
you can click on the UVA Canvas Connect logo to get back to our home page and find the course
again.
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8. Click Go To Course. You will be directed to the Canvas Dashboard, where you can
start your course experience.

UVA Canvas
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9. Before reaching the dashboard, you may be directed to the Canvas Connect Login
Page. If so, select “Other Login” and submit the email and password you just
created.

10. During your first or second visit to our learning center, you may be asked to setup a
Multi-Factor Authentication. This is a second security screening meant to protect
you.

11. To set up Multi-Factor Authentication:
a. Submit your cell phone humber
b. Selectyour carrier.

12. Click“Send.”
13. Enter the 6-digit Canvas verification code you receive via text. If you are using your
own device, you may select “Remember this Computer.”

What if...

...your cell phone carrier not on the list?
...your number is an international number?

If the answer is yes to either question, you may experience issues with this method of
multi-factor authentication. Please reach out to us via the STREAMin?® hotline to set up
an alternate option using an app called DUO.

You can set up the DUO app option on your own by following these steps:
https://lts-help.its.virginia.edu/m/120701//1772417-how-do-i-configure-multi-factor-
authentication-mfa-for-my-non-uva-connect-account



https://lts-help.its.virginia.edu/m/120701/l/1772417-how-do-i-configure-multi-factor-authentication-mfa-for-my-non-uva-connect-account

Multi-factor Authentication

You are required to set up multi-factor authentication.

Multi-factor authentication increases security by requiring that you have something in your
physical possession, in addition to knowing your password, in order to log in to Canvas. This
can be a device that can generate verification codes, or a phone that can receive text
messages. MFA can be configured by scanning the QR code below using a Time-based one-
time password (TOTP) authenticator app on iPhone or Android (ex: Google Authenticator,
Microsoft Authenticator, Authy). Other tokens can be configured by entering the secret key
CIOSVIXDWIVRDCTQLCZUAZMYOQD74I2PP. Once you have configured multi-factor
authentication, it is recommended that you go to your profile page and print out a set of
back-up codes, in case your normal multi-factor device is unavailable.

Phone Mumber:

Carrier:

Alitel

Please enter the verification code shown by your token,

Verification Code: l |

Remember this computer

Sharing Your Cell Number

Rest assured, your cell number will not be used or shared in any other way. It will only be
used to help keep your online learning account secure. Not comfortable sharing your cell
number for this verification process? That’s ok. You can reach out to the STREAMin?®
hotline team to set up an alternate option using an app.

You can set up the DUO app option on your own by following these steps:
https://lts-help.its.virginia.edu/m/120701//1772417-how-do-i-configure-multi-factor-
authentication-mfa-for-my-non-uva-connect-account

14.Hooray. You have reached the Canvas Dashboard and are ready to start your
learning journey.
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Future Visits
Are you interested in taking another course? Or did you start a course but did finish yet?

Review the Following Steps:
1. Visit: Go to the STREAMin® On-Demand Learning Center (Catalog)

https://streamin3.connectcatalog.its.virginia.edu/ (Bookmark this URL)
2. Click on Login first.

UVA Canvas
| _____connect

Login  Help

STREAMIN:

integrated | intentionalinteractions 3

On-Demand

3. You will be directed to the Canvas Connect Login page first. Click on Other Login.

NetBadge Login Other Login

Use NetBadge to log in if you are a current UVA Use a non-virginia.edu email address to log in.
faculty member, staff member, or student.



https://streamin3.connectcatalog.its.virginia.edu/

4. Log in with your email and the password you created during your initial account set-
up. Forgot your password? You can click the Forgot Password? Link to reset your

password.

connect

Password

5. Complete the multi-factor authentication. If you are using the cell phone process, a
verification code has been sent to you via text. Please enter it here and click Verify.

**|f you are using the DUO app, your process will be different than this. Follow alerts
from your app/notifications.

Multi-factor Authentication

A verification code has been sent to your phone. Please enter it here.

Verification Code: l |

| Remember this computer




6. You should be directed back to the STREAMin® On-Demand Learning Center Home
page or your dashboard.
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Options From the Learning Center Home and the Dashboard

Enroll in a new course

In-progress courses

Completed courses

Click on any of the courses

featured on our home page.

Click on Enroll Now.

Because you are not a new
user, you should be able to
Go to the course on your
Canvas dashboard
immediately to get started.

Click on your name and
choose Student
Dashboard from the
pulldown.

You should be able to see
courses that you are
enrolled in.

In progress courses are
listed and can be accessed
by clicking Resume
Course.

Click on Completed to see
courses that you have
finished.

You can review completed
courses by clicking on the
Review Course button.

You can obtain a certificate
of completion by clicking on
the View or Download
buttons next to the course
name.

You can obtain a transcript
of your coursework by
clicking PDF Transcript.
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